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 Jennifer Kent, Director, 916-440-7400 
Jennifer Kent is the Director of the Department of Health Care Services (DHCS). 
Ms. Kent oversees all DHCS programs.  

 
o Dr. Neal Kohatsu, Medical Director, Office of the Medical Director,  

916-440-7400 
Dr. Kohatsu reports to Director Kent. 
 

o Jonathan Clarkson, Deputy Director, Office of Civil Rights, 916-440-7370 
Mr. Clarkson reports to Director Kent. 

 
o Anastasia Dodson, Associate Director for Policy, 916-440-7400 

Ms. Dodson reports to Director Kent. 
 

o Karen Johnson, Chief Deputy Director, Policy and Program Support,  
916-440-7400 
Ms. Johnson reports to Director Kent. 

 

 Dr. Linette Scott, Deputy Director and CMIO, Information Management 
Division, 916-440-7400 
Dr. Scott reports to Chief Deputy Director Johnson. 

 

 Barney Gomez, Acting Deputy Director and CIO, Enterprise Innovation 
Technology Services Division, 916-440-7340 
Mr. Gomez reports to Chief Deputy Director Johnson. 

 

 Melody Hayes, Deputy Director, California Medicaid Management 
Information Systems Division, 916-373-2600 
Ms. Hayes reports to Chief Deputy Director Johnson. 

 

 Doug Robins, Chief, Clinical Assurance and Administrative Support 
Division, 916-552-9100 
Mr. Robins reports to Chief Deputy Director Johnson. 

 

 Douglas M. Press, Deputy Director and Chief Counsel, Office of Legal 
Services, 916-440-7700 
Mr. Press reports to Chief Deputy Director Johnson. 

 

 Sharon Stevenson, Deputy Director, Office of Administrative Hearings 
and Appeals, 916-322-5603 
Ms. Stevenson reports to Chief Deputy Director Johnson. 

 

 Norman Williams, Deputy Director, Office of Public Affairs, 916-440-
7660 
Mr. Williams reports to Chief Deputy Director Johnson. 

 



Department of Health Care Services Organization Chart 
Updated: September 3, 2015 

 

 Carol Gallegos, Deputy Director, Legislative and Governmental Affairs 
Division, 916-440-7500 
Ms. Gallegos reports to Chief Deputy Director Johnson. 

 

 Vacant, Deputy Director, Administration Division,  
916-440-7525 
Position reports to Chief Deputy Director Johnson. 

 

 Bruce Lim, Deputy Director, Audits and Investigations Division,  
916-440-7550 
Mr. Lim reports to Chief Deputy Director Johnson. 

 

 Jim Watkins, Chief, Research and Analytic Studies Division,  
916-552-8559 
Mr. Watkins reports to Chief Deputy Director Johnson. 

 

 Tanya Homman, Chief, Provider Enrollment Division, 916-323-1945 
Ms. Homman reports to Chief Deputy Director Johnson. 

 

 Jeff Blackmon, Chief, Third Party Liability & Recovery Division,  
916-650-0490 
Mr. Blackmon reports to Chief Deputy Director Johnson. 

 

 Kevin Morrill, Chief, Office of Medi-Cal Procurement,  
916-552-8006 
Mr. Morrill reports to Chief Deputy Director Johnson. 

 

 Shelly Menzel, Chief, Office of Workforce Planning and Development, 
916-440-7400 
Ms. Menzel reports to Chief Deputy Director Johnson. 

 
o Mari Cantwell, Chief Deputy Director, Health Care Programs,  

916-440-7400 
Ms. Cantwell reports to Director Kent. 

 

 Sarah Brooks, Deputy Director, Health Care Delivery Systems,  
916-440-7800 
Ms. Brooks reports to Chief Deputy Director Cantwell. 

 
o Rebecca Schupp, Acting Chief, Long Term Care Division, 916-

552-9105 
Ms. Schupp reports to Deputy Director Brooks. 
 

o Louis Rico, Chief, Systems of Care Division, 916-327-1400 
Mr. Rico reports to Deputy Director Brooks. 
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o Vacant, Chief, Managed Care Quality and Monitoring Division, 

916-449-5000 
This vacant position reports to Deputy Director Brooks. 
 

o Javier Portela, Chief, Managed Care Operations Division,  
916-449-5000 
Mr. Portela reports to Deputy Director Brooks. 
 

 René Mollow, Deputy Director, Health Care Benefits and Eligibility, 
916-440-7800 
Ms. Mollow reports to Chief Deputy Director Cantwell. 
 

o Alice Mak, Acting Chief, Medi-Cal Eligibility Division, 916-552-
9430 
Ms. Mak reports to Deputy Director Mollow. 
 

o Sam Willburn, Chief, Primary, Rural, and Indian Health Division, 
916-449-5770 
Ms. Willburn reports to Deputy Director Mollow. 
 

o Harry Hendrix, Chief, Pharmacy Benefits Division, 916-552-
9500 
Mr. Hendrix reports to Deputy Director Mollow. 
 

o Alani Jackson, Chief, Medi-Cal Dental Services Division, 916-
464-3888 
Ms. Jackson reports to Deputy Director Mollow. 
 

o Vacant, Chief, Benefits Division, 916-552-9400 
This vacant position reports to Deputy Director Mollow. 
 

o Christina Moreno, Chief, Office of Family Planning, 916-650-
0414 
Ms. Moreno reports to Deputy Director Mollow. 
 

 Lindy Harrington, Deputy Director, Health Care Financing, 916-440-
7800 
Ms. Harrington reports to Chief Deputy Director Cantwell. 
 

o Jennifer Lopez, Acting Chief, Capitated Rates Development 
Division, 916-322-5831 
Ms. Lopez reports to the Deputy Director, Health Care 
Financing. 
 

o Connie Florez, Chief, Fee-for-Service Rates Development 
Division, 916-552-9600 
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Ms. Florez reports to the Deputy Director, Health Care 
Financing. 
 

o John Mendoza, Chief, Safety Net Financing Division,  
916-552-9113 
Mr. Mendoza reports to the Deputy Director, Health Care 
Financing. 
 

o Karen Baylor, Deputy Director, Mental Health and Substance Use Disorder 
Services, 916-440-7800 
Ms. Baylor reports to Director Kent. 

 

 Dina Kokkos-Gonzales, Chief, Mental Health Services Division, 916-
322-7445 
Ms. Kokkos-Gonzales reports to Deputy Director Baylor. 

 

 Marlies Perez, Chief, Substance Use Disorder (SUD) Compliance 
Division, 916-445-1943 
Ms. Perez reports to Deputy Director Baylor. 

 

 Don Braeger, Chief, SUD Prevention, Treatment, and Recovery 
Services Division, 916-322-7012 
Mr. Braeger reports to Deputy Director Baylor. 

 

 Jane Adcock, Executive Officer, California Mental Health Planning 
Council, 916-440-7800 
Ms. Adcock reports to Deputy Director Baylor. 

 
 

 
 
 


